NMYBJIIMYHAA ODPEPTA 06 ycnoeusx npeaoctaBneHusi cepeuca
«be3onacHasa caenka» (aanee — O®EPTA)

B HacTosiwen OdepTe cogepxatcs ycnosusa npegoctasneHuns UM Ctpwkkos NaBen Buktoposuy ycnyr,
BO3HMKAOLWMX NPU UCNonb3oBaHuK cepBuca «besonacHasa caenka» Ha ykasaHHbIX B HacTtosiwen OdepTe
ycnoBusix. N3noxeHHbIn HUxe TekcT OdepTbl ABNSeTCs ouumanbHbIiM Ny6InYHbIM NpeanoxXeHnem
agpecoBaHHbIM (hnsnyeckum nuuam, aenstowmmcs MNMons3osaTtensamm videogram.ru. AKLENT yCnoBui
HacToswen OdepTbl ocyLecTBNAeTCs B pOpMe KOHKMIOAEHTHbIX 4ENCTBUIA, NPEAYCMOTPEHHbIX
OdepTon, 1 03Ha4yaeT 6€30roBOPOYHOE NPUHATME DUBNYECKUM NIMLIOM BCEX YCNOBUIA HACTOALLEN
OdepTbl 6€3 Kaknux-nnmbo N3bATUA UK OrPaHNYEHNIA Ha YCNOBUAX NPUCOEOUHEHWST COrMacHO CT. 437 n
CT. 428 NpaxgaHckoro kogekca Poccunckon ®egepauun. AkuenTt ycnoBuin HacTosLen odepThl
noaTeepxaaeT gakT 3aknoveHus [JoroBopa 06 ncnonb3oBaHuKM cepBuca «besonacHasa coenkay.
AktyanbHas Bepcusa OdepTbl pasmelleHa B ceT VIHTepHeT no agpecy: www.videogram.ru/oferta

1. TEPMWUHbI 1 OMPEOENEHUA
B HacTosLLEeM OKyMEHTE TEPMUHbI, HanncaHHbIe C 3arnaBHON OyKBbl, UMEIOT CriefytolLiee 3Ha4YeHme:

ABTOpU3aLmsa — npoueaypa 3anpoca 1 nonyvyeHuss baHkoM OTBeTa Ha Takom 3anpoc B BMAE paspeLleHus
nnn 3anpeTa Ha npoBegeHne onepaumm no Kapte ot baHka-amuteHTa KapTbl unun ot lNnatexxHomn
cucteMbl. BaHk — AkumoHepHoe obwectBo « TuHbkodd BaHk» (nuueHsns LUb P® No 2673, OI'PH
1027739642281, mectoHaxoxaeHne: 123060, Mocksa, 1-bii Bonokonamckumn npoesa, a4.10, ctp.1),
npegoctasnstoulee Nonb3oBatenam Ycnyru baHka Ha ycnoBusx, NpegyCMOTPEHHbIX HacTosLWEeN
OdepTon. BaHK-aMUTEHT — KpeaMTHaA OpraHnsaums, ocylectensoLwas ammccuio Kaptel. Bepudukaums —
npouenypa gononHuTensHon nposepkn baHkom Odepxatens kapTbl U KapTel, ocyllecTBnsemMas ¢ Lenbio
CHXXEHNSA PUCKOB MpOBeaeHNs1 HECAaHKLIMOHMPOBAHHOW/He3aKOHHOM onepaunn no Kapte otnpaBuTens.
Oepxatenb KapTbl — lNonb3oBaTenb, Ha MMst KOTOporo baHkoMm unu BaHKOM-9MUTEHTOM AMUTUPOBaHa
KapTa. JlnyHbin kabnHeT — nepcoHanbHbIn pasaen MNMonb3oeaTens Ha CanTte/ MNpunoXkeHUK, CBA3aHHbIN C
YyeTHoM 3anucblo MNonb3oBartensi, B KOTOpom Monb3oBaTento 4OCTYnHO ynpasneHme CepBucom.
O6wectBo — UM Ctpwxkkos MNasen Buktoposuy, MTPHNIM 320774600291309 o6ecneumBatoLee
ncrnonb3oBaHusa Cepsuca lNonb3oeaTtensamu. O6bsasneHne — MHPOPMaLNOHHOE COobLEHNE C
npeanoxexHvem o Toape (BKNoYas KOHTaKTHYO MHAopmMaumio, doTorpadun n nobyro ConyTCTBYHOLLYIO
nHcpopmaumio), pasmewaemoe Npogasuom Ha Cante/lpunoxeHun, agpecoBaHHOE HeonpeaeneHHOMy
Kpyry nuy,. MNMnatexHas ctpaHuua banka — nHTepdenc baHka, KoTopbln pa3meLleH Ha
Cawrte/llpunoxeHnu, ncnonb3yembiv [Nonb3oBaTtenem Ans BBoAa pekBU3NTOB KapTbl U cOCTaBneHun,
nepegadve NopyyeHus. Monb3oBaTen, — geecnocobHoe uranyeckoe NULUO, 3aperMcTpupoBaHHOE Ha
Cawte/llpunoxeHnu, n npucoeanHmeLLeecs k HacToswen OdepTe, a Takke Npoaasel n MokynaTtens
npv COBMECTHOM ynoMuHaHuu. MNokynatens — NMonb3oBaTtens Canta/llpunoxeHus,
3aperncTpmpoBaHHbin Ha CanTe/B NpunoxeHnn, OCyLLECTBAIOWNIA NPOCMOTP pa3MeLLEHHOMO
MpogaBuom O6bsiBNEHUs, B3anmoaencTeme ¢ NpoagaBuom B OTHoLIeHUN ToBapa, 3aKnioYMBLLNKA C
Mpogasuom Caenky ¢ ncnons3osaHmeM Cepsuca. MNopyyeHne — HanpasneHHble B baHk nocpeacTsom
ncrnonb3oBaHuna Carita /IpunoxeHns n NnatexHon cTpaHuubl baHka akuent Nonb3oBartens,
coaepxaliunm nHpopmMaunio o0 NpUCOeanNHEHMM K HacTosiLen odepTe 1 pacnopsbkeHne Nonb3oBatens Ha
coBeplueHne baHkom nepeBoda Ha OCHOBaHUKM NpegocTaBreHHon KnneHtom u O6LecTBom



nHcpopmaumu. Mpopasey — Monb3oBatens CanTa/llpunoxeHus, 3aperncTpupoBaHHbii Ha CanTe/s
MpunoxeHun n pasmewaowmi Tam O6baABNEHMA C NpeanoxeHnem 3akniountb Caenky B OTHOLWEHUN
ToBapa c ucnonb3oBaHnem Cepsuca. MNpunoxerHve Videogram, MpunoxeHue - Npunoxexme,
npeacraensoLlee cobor COBOKYNHOCTb NporpaMmmHoro obecneveHna ObuiecTsa, ycTaHaBNMBaeMoro Ha
MO6MbHOE YCTPONCTBO (TeNedoH n/unm

NNaHWeTHbIN KOMMNbITEP, /WM NOPTaTMBHbIN Nneep U/unm nHoe yCTpoMCTBO, NOAAEPXKMBAOLLME
YyCTaHOBKY Takoro nporpammMmHoro obecneyenus) Nonb3oBaTens, npegoctaBnstoLee BO3MOXHOCTb
pa3meLeHus NMpogasuammn O6bsBNEHU 0 npogaxke TOBApPOB, a Takke NPeAoCTaBMAILLNA
MokynaTtensim BO3MOXHOCTb Noucka, MpocMoTpa npeanoxexun NpoaasLoB ¢ Lenbio nocneayoLwero
npnobpeTteHns Toeapa ¢ ucnonob3oBaHnem Cepsuca. Cant — nHTepHeET pecypc ObLiecTsa,
pa3MeLLEHHbIV B CETU MHTEPHET Mo agpecy videogram.ru, NpeaoCTaBnSOWNA BO3MOXHOCTb
pa3meLleHus NMpogasuammn O6bsBNEHU 0 npogaxke TOBApPOB, a Takke NPeAoCTaBMAOLLNA
MokynaTtensim BO3MOXHOCTb Noucka, MpocMoTpa npeanoxexun NpoaasLoB ¢ Lenbio nocneayoLwero
npuobpeTeHuns Toeapa ¢ ncnonb3osaHmemM Cepsuca. Cepsuc «besonacHas caenka» (Cepsuc) - cEpBUC,
nossonstowmmn MNpoaasuy v Nokynatento npu NCNOAHEHMN MK cBomx obasaTtenscTB no Caenke
ncnonb3oBaTh YCryru, okasbiBaemble baHkom n O6LwecTBOM B COOTBETCTBUM C HacTodAwen OdepTon, B
nopsigke, npegycMoTpeHHoM HacTtosiwen OdepTton. Caenka — cornawleHme, 3aknoyeHHoe Mexay
Mokynatenem u Npogasuom, B nopsiake, NpeaycMoTpeHHOM HacToswen OdepTon, npegmeTom
KOTOPOro siBNSieTCA Kynna-npogaxa Toeapa ¢ ncnons3osaHvem Cepsuca, U ycTaHaBnuearoLwee nopsgok
BbINonHeHus ctopoHamun Caenku (Mokynatenem u Npogasuom) ee ycnosuin. ToBap — ToBap, ycnyra
(pabota), B oTHOWeHMM KoToporo MNMpoaasey pasmewyaeT Ha Cante/lpunoxennn O6bsBneHme,
asnaowmnca npeametom Caenku. Ctonmoctb ToBapa - LieHa ToBapa, BblpaXeHHas UCKMIOYMTENBHO B
pybnax Poccuiickon epepauun, kotopas bbina cornacoBaHa Nokynatenem u Npogasuom npu
3akntodeHun Coenku Ha Cante/s MNMpunoxeHnn. YyetHas 3anuck MNonb3oBaTtens - xpaHumMmasi ObLecTBom
COBOKYMHOCTb AaHHbIX 0 [onb3oBaTtene, npegocTtasnstowas cobom KoMOMHaUNIO YHUKANbHOrO NorMHa m
napons, ucnonb3yemas anga ayteHtudpmkauum MNMonb3osatens npu Bxoae B JINYHbIM KABUHET C Lenbio
nony4eHus goctyna k Cepsucy.

2. OBWWME MNMONOXXEHWA

2.1. O6wecTBo 1 baHk npegnaraet Nonb3oBaTenam Ha ycrnoBusix HacTosiwen OdepTbl
Bocnonb3oBaTtbca Cepaucom. 2.2. B pamkax Cepsuca O6LecTBO oka3biBaeT ycrnyru no
npegocrtasneHuto NMonb3oBaTtensam dyHkumoHanbHocTn Canta/llpunoxeHns, obecnevmsaioLLemn
BO3MOXHOCTb onnartbl lMokynatenem n nony4venus MNpogasuom Ctommoctn ToBapa B 6€3HaNnnM4YHOM
nopsigke ¢ ucnonb3oBaHneM KapTbl (€€ pekBM3UTOB), a Takxke ycrnyrn no obmMeHy nHopmaumen mexay
Mpogasuom m MNMokynatenem ¢ uenbto 3aknioveHnsa n ncnonHeHnsa Caenku, CoBepLUEHHOM B pamKax
ncnonb3oBaHus Cepsuca. PacyeTtsbl B pamkax CepBuca ocyuiecTnaoTca baHkom Ha ycnoBusax
HacTosien OdepThl. 2.3. HacTosilwasa OdepTta cuntaetcs akuentoBaHHoM [onb3oBatenem B MOMEHT
coBepLueHna Nonb3oBaTenem cooTBeTCTBYOWMX Aencteui: 2.3.1. Hactosawas OdepTta cumTtaetca
akuenToBaHHoOM [NokynaTenem B MOMEHT noATBepxaeHus [NokynaTenem CBOEro corracug Ha onnary
Tosapa B nonb3y NMpogasua B pamkax Caenku ¢ ncnonb3oBaHmem Cepauca nytem HaxaTusi
crneuunanbHoM KHomnkn B MHTepdence Cawntal/llpunoxenuns; 2.3.2. Hactosawaa OdepTta cuntaetca
akuenToBaHHoM [NMpogaBLOM B MOMEHT noaTeepxaeHns NpoaasLoM cBoero cornacusa npogats Tosap ¢
ncnonb3oBaHveM CepBurca NyTEM HaXxaTusa cneumanbHOW KHOMKK B nHTepderice Cantal/llpunoxeHus.



2.4. dukcaums dakta akuenTta HacTodawen OdepThl ocywectensetTca O6LLECTBOM B ANIEKTPOHHOM BUAe
N XpaHUTCA B annapaTHO-NporpaMmMHoM komMnnekce ObuwecTsa. Beinucku 13 annapaTHO-NporpaMmMHOro
komnnekca ObLecTBa MOryT UCMOMb30BATLCA B KAYECTBE JOKa3aTENbCTB NPY pacCMOTPEHMM CMOPOB, B
TOM uncre B cygebHom nopsake. 2.5. Cant asnseTca nnowagkon, nossongwowen MNMpogasuam
CaMOCTOSATEIMbHO Ha CBOW CTpax M pUCK pasMeLlaTb NpeasioxXeHus, agpecoBaHHble HeonpeaeneHHoOMY
Kpyry nuu, Ha coBepLUeHue caernku B oTHowweHun Tosapa, koTopbiM NpoaaseL, npaBoMOYeH
pacnopspkaTbCa (genaTb npeanoxeHuns), a lNokynatensm npMHUMaTh HA CBOE YCMOTPEHME 1 Nog, CBOO
OTBETCTBEHHOCTb NPEeANnoXeHus, pasmelleHHble Ha CanTe NpoaaBuamu, 3akniovas COOTBETCTBYHOLLYHO
caenky c¢ MNMpogasuom. Mpu 3akntoveHnn Caenku MNMokynaTens BCTynaeT B NPAMble 4OrOBOPHbIE
oTHoweHus ¢ MNpogasuom, y kotoporo Nokynatens npuobpetaet Toeap. O6LECTBO He ABNAETCS
cTtopoHown no Caenke, opraHnsatopom Caenku, Nokynatenem, NpoaaBLoM, NOCPegHNKOM, areHTOM Unn
npeacTaBuTeNeM Kakoro-nmobo MNonb3oBarens U/Mnu UHbIM 3aMHTEPECOBAHHBLIM JIULIOM B OTHOLLIEHUM
npeanaraemo/3akntodaemon mexay NMonb3osatenammn Caenku. Bece coBepliaemble Caenkm mexay
Monb3oBaTeNAMM 3aKMOYaATCA U UCMONHATCA 6€3 NPAMOro unm KocBeHHoro ydactus ObuwecTtsa. 2.6.
Ocywectensasa goctyn kK CepBucy U 3akntoyas 4oroBopbl, NyTem akuenTa HacToswen OdepThl,
Monb3oBaTenb rapaHTUpyeT, 4TO 0bnagaeT BceMu NnpaBamMm U NOSIHOMOYMAMU, HEOBXOANUMBIMKU ANA
3aKN0YEHNS U UCNOSTHEHNSA TaKUX AOroOBOPOB, B TOM YUCIE ABMSIETCA COBEPLLUEHHONETHUM U MOSTHOCTLIO
AeecrnocobHbIM NULIOM, NGO HECOBEPLLUEHHONETHUM NMULOM, OOBbSIBIIEHHBLIM MO PELUEHNIO
YNOMHOMOYEHHOIO OpraHa NofIHOCTbIO 4eeCnOoCOBHbIM (3MaHcunaums) NMbo HeCOBEPLLEHHONETHUM
AMLUOM, AOCTUILNM YeTbipHaaLUaT NeT 1 Nony4YMBLUMM NMCbMEHHOE pa3speLueHne B Tpebyemon 3aKOHOM
dopme OT CBOUX poauTeNen Unn UHbIX 3aKOHHbIX NpeacTaBUTENEN Ha 3aKIlo4eEHME OOrOBOPOB.
O6uiecTBO BripaBe B Noboe BpeMsi noTpeboBaTh OT [Nonb3oBaTens NnpegocTaBrneHme MHoopMaumm n
OOKYMEHTOB, NOATBepXKAaoLLMX NpaBa 1 NMOMHOMOYKS, KaK yKa3aHo BbiLle.

3. MOPAQOK N YCNOBUA NMPEOOCTABIIEHNA CEPBUCA

3.1. Pa3meleHne O6baBNEHNSA OCyLLEeCTBASETCA NPy NOMOLLM NPOrpamMMHO-TEXHUYECKNX CPeacTB
CanTta/llpunoxeHus Yepes JInyHbin kabuHeT. OObABNEHUE cuMTaeTcsl pasMelleHHbIM NpogaBLom ¢
MOMeHTa ero nybnukauun Ha Cante/llpunoxenunn. O6bsBNeHne AOMKHO coaepxaTtb B cebe BClo
Heobxoanmyto MHopMaLmio, KoTopasi NpeaycMoTpeHa TpeboBaHNsIMY AENCTBYOLENO
3akoHogatenbcTBa Poccuiickon Pegepauun. O6bsiBrneHMe He MOXET coaepkaTb NpearoXeHne o
npogaxe ToBapa, KOTOPLIN 3anpeLLeH NNn orpaHndeH B 000poTe B COOTBETCTBMM C 3aKOHOAATENBCTBOM
Poccunckon ®epepaumm n Mpasunamu. 3.2. Ycnosua Caenku, 3akntovaemon mexay Npogasuom m
Mokynatenem, ykasbiatotcs NMpogasuom B O6bssneHun. [1o 3aknodeHma Caenkm ¢ Mcnonb3oBaHNEM
Cepsuca lNokynaTtenb 06s3yeTcs BHMMATENbHO 03HAKOMUTLCS CO BCeMM ycnoBuamu Caenkm m
XapakTepuctukamm ToBapa, ykasaHHbiMu [Npogasuom B O6bsaBneHuu. MNokynaTens Bnpase ob6patntbCs K
Mpogasuy C Lenbio yTOYHEHNS YCIOBUA Npogaxu ToBapa nNyTeM HanpasfeHns TEKCTOBOro coobLeHns B
JInyHom kabuHeTe nnun nHeim cnocobom. OopmneHne 3akasa Ha ToBap O3Ha4aeT cornacue
MokynaTensi co BceMu ycnoBmsiMu, ykasaHHbiMu B O6bsiBnennn. 3.3. [Jo MOMeHTa NoATBEPXKOEHNS
Mpogasuom otnpasku Toapa ¢ ucnono3oBaHnem Cepsuca, MNokynatens nMeeT NpaBo OTKa3aTbCs OT
nokynkun Toeapa. 3.4. [ina ncnone3osaHma Cepsuca lNMokynaTtens Bnpaee npmesa3aTth K ero JinyHomy
kabuHeTy KapTy - ansa 6onee ygobHowm u 6eicTpon onnatebl ToBapa, ANsl OCYLLECTBEHNS
BO3BpaTa/dacTUYHOro BO3BpaTa AEHEXHbIX CPEACTB B Cry4vasX, NPeayCMOTPEHHbIX B HACTOsILLEN
OdepTe. B cny4vae npussskmn KapTbl baHk ocyLecTBnseT coxpaHeHne pekBnsnToB (NpuBs3ky) KapTobl



Monb3oBaTens, ¢ Lenbio NPeaocTaBieHnsl BO3MOXHOCTU NPOBEAEHUS NOBTOPHbLIX onepaunin ¢ AaHHON
Kapton B pamkax Cepsuca 6e3 NnoBTOPHOro BBoAa ee pekBM3nToB. Takke [lokynaTtens Bnpase
OCyLLeCTBNATL onnarty ToBapa NyTéM BBOAA AaHHbIX cBoen KapTbl Kaxabli pa3 npu coBepLUeHumn
Cpoenkun (6e3 npmBA3kK NnatexHom kapThl). 3.5. Mpu noaTeepxaeHun MNMokynatenem cornacusa Ha onnaTty
ToBapa nyTem HaxaTusa Ha cneumanbHyto KHOMKy B nHTepderice Canta/llpunoxeHus ¢ ncnonb3oBaHUEM
Cepsuca BbiBoguTca NnartexHasa ctpaHvua baHka ans BBoAa AaHHbIX NnaTtexHoun kapTel [Mokynatens,
ecnv oHa He Bbina npuBa3aHa paHee, 1 NoaTBepxaeHus onnatbl No Caenke. Coeepluas ykasaHHble B
HacTosilweM nyHKTe aencteud MNokynaTtenb faeTt lNopyyeHne baHKy Ha cnvcaHne AeHeXHbIX CpeacTB B
pa3mepe CtonmocTn ToBapa ¢ KapTbl lMokynaTtens ¢ uenblo ocyLecTBNEeHNs NOCNEeAYLWMX PacYETOB C
Mpogasuom. 3.6. Npun Hannuum y MokynaTensa npmBaA3aHHOW K ero JInuHomy kabuHeTy KapTtbl nnbo npu
BBOZAE AaHHbIX KapThbl Ha cooTBeTCcTBYOLWLEN [naTexHon cTpaHuue baHka npy onnarte 3akasa, npu
ycnosuu, 4To baHkoM nonyyeHo paspelleHne Ha nposefeHue onepaumm no Kapte B pesynbtaTte
AsTOpM3aumm n/unn Bepudmkauumn, npm Hanuumm Ha cdete KapTbl AEHEXHON CyMMbI, paBHOW
CtoumocTtn ToBapa, a Takke Komuccumn baHka, nponcxoanT cnncaHue AeHeXHbIX cpeacTB ¢ KapTol
Mokynatens n ux 3aumcneHne Ha Kapty lNpoaaBua. 3auncneHne geHexHblx cpeacts Ha Kapty
Mpogasua ocyuwecTBnsieTca no cakty nonyvyeHunsa ot ObwecTsa nHopMaLmMm 0 HacCTyneHNN yCrioBUi
no onnate ToBapa, cornacHo ycnosusim Caernku, B 4YaCTHOCTU MHGOpMauun o nonyyeHnn Tosapa oT
Mpogasua n oTcyTcTBMM NpeTeH3un KnueHTa k Mpoaasuy (ecnu npyumeHnmo). B cnyyae HenonyyeHns ot
O6wecTBa cooTBETCTBYIOLLEN MHGpOPMaLMK, BaHk ocywecTBNsieT BO3BPpaT AEHEXHbIX CPeaCTB B
pa3smepe ctonmocTu ToBapa 3a Bbl4eTOM Komuccumn baHka no peksuantam Kaptbl [NokynaTtens. PacuyeTsl
B pamkax [JoroBopa oCyLLeCTBNAITCA UCKNoUMTENbHO B BantoTe Poccunckon ®epepaunn. 3.7. Mpu
noaTeepXxaeHun npogaxu Toeapa ¢ ucnonb3osaHvem Cepsuca Npogasel AOMKEH NPUBSA3aTh K CBOEMY
JInyHOMY KabUMHETY NnaTexHylo KapTy NyTEM BBOAA AaHHbIX KapTbl HA COOTBETCTBYHOLLEN

MnaTtexHon cTpaHuubl baHka. B cnyvae npmeaskun KapTel baHk ocyLlecTBnsieT coxpaHeHne pekBU3nMTOB
(npuBssky) KapTbl lNMNonb3oBaTens, ¢ uenblo NnpegocTaBneHns BO3MOXHOCTM NPOBEAEHUS MOBTOPHbIX
onepaumn ¢ gaHHon Kapton B pamkax Cepsuca 6e3 noBTOpHOro BBoAa ee pekBn3nToB. Takke [Npoaasel
BrpaBe BBECTU AaHHble cBoen KapTbl 6e3 ee npmeasku. 3.8. MNMocne onnaTbl MNpogasuy aBToMaTU4eCcKm
HanpaBnAeTcs yBegoMIeHMe 0 HeO6X0ANMOCTU B TedeHne ycTaHoBNeHHoro OBLwecTBom cpoka
noaTBepauTb gakT 3akntoveHna Caenku n rotoBHocTb Mpoaasua k otnpaske Tosapa Nokynatento. 3.9.
Mokynatenkb u MNMpoaaBew, caMOCTOATENBHO YNiadymMBaloT BCe He0OX0AMMble Hanorun, c6opbl U B3HOCHI,
noanexatyme ynnare B CBA3N C 3akntodeHnem Caenku, B COOTBETCTBMM C MPUMEHUMbIM NPaBOM U
CaMOCTOSATENbHO HECYT COOTBETCTBYHOLLME PUCKM U OTBETCTBEHHOCTb B Criyyae ux Heynnatsbl. 3.10
Mokynatenb 1 Npoaasel, NOHUMAKOT U COrnaLlatTCs, YTO NPU NepeBofax AeHEeXHbIX CPeACTB Ha KapThbl
W C KapTy MOTyT B3UMaTbCS JONOMHUTENbHbIE KOMUCCUKN. BaHK He HeceT OTBETCTBEHHOCTU 3a KOMUCCUN,
B3MMaeMble 6GaHKOM-nonyyarenem n/vnm 6aHkom-oTnpaBmTenem geHexHblx cpeacTs. 3.11. Mpu
ncnonb3oBaHum Cepsuca Nonb3oBatenu 06a3ytotca: 3.11.1. Hagnexaiwimm o6pa3om UCNONHATb
065s3aHHOCTK, NpeaycMOTpeHHble HacTodawen OdepTon, a Takke obazaTtensctea no Caenke,
3akntoveHHon mexay MNonb3oBatensmu; 3.11.2. MNpu ocywecTBNeHnn pacyeToB cobnoaaTth yCnoBUs ero
npeaocTaBneHuns, npegycmMoTpeHHble HacToswen OdepTon; 3.11.3. He ncnonb3osatb CepBuC B Lensax
OCYLLEeCTBNEHNs npeanpuHMmMmaTenbckon aestensHocty; 3.11.4. MNpu 3akntoyeHnn Coenkm NposBnsTb
ocMmoTpuTenbHocTb; 3.11.5. He ocywecTtBnaTb peanu3auuio B pamkax Caenkvm ToBapoB, HE yKa3aHHbIX B
O6bsaBneHuu; 3.12. MHpOpMaLUMOHHO-TEXHONOrMYECKOe B3aMMoaencTeune mexay baHkom n
MokynaTtenem/lMpogasBLOM B YacT OCYLLECTBIEHMSA NEPEBOAOB AEHEXHbIX CPeacTB 3a ToBap
obecneumBaeTcs OBLLECTBOM C MCMONb30BaHMEM NPOrpaMMHbIX, annapaTHbIX U TEXHUYECKUX CpeacTB



Cawrta/llpunoxeHuns. baHk npu ocyLleCcTBNEHMM NEPEBOLOB AEHEXHbIX CPEACTB PYKOBOACTBYETCS
MopyyeHnsimu MNokynatens, gaHHbIMK B nHTepdgence Canta/llpunoxenus. 3.13. CTOpOHbI cumTaroT
AaHHble, nony4YeHHble oT O6wecTBa, AOCTAaTOYHBIM U HAAIEXALUMM NOATBEPXKAEHNEM TEX UNN UHbIX
cobbiTni 1 gencteun CTOPOH, CBSI3aHHbIX C AOoCTaBkon ToBapa B pamkax Cepsuca 1 NCNOMHEHNEM
ob6sa3arenbcTB Nonb3oBaTenen B pamkax Cepsuca. ®akt npegocrasneHms MNMonb3oBaTtento ycnyr B
pamkax Cepsuca n nx obbem onpeaensaTcs Ha OCHOBaHUN CTAaTUCTUYECKUX AaHHbIX YYETHON CUCTEMDI
OObuecTBa.

4. OBMEH MH®OPMALIMEW MPU NCMONMb30OBAHUM CEPBUCA

4.1. CoobweHns, obpawieHus MNMonb3oBaTtenen, npeaycMoTpeHHble HacToswen OdepTon, a Takke
ntobble nHble obpalleHns MNonb3oBatenen, npegHasHadeHHble ang O6LWecTBa, NepeckinaTcs
cnocobamu, npeanoxeHHeiMy Ha CanTte/lpyunoxeHuu, Bkntoyasa doopmy obpaTHOM CBA3N AN
obpaiueHmn Ha Cante/llpunoxenun. 4.2. Obpawenns MNonb3oBatens k O6LWwecTBy N0 Bonpocam,
CBS3aHHbIM C ucnonb3oBaHnem Cepsuca, paccMaTpuBalOTCs B NOpsAKe, NpegyCMOTPEHHOM HACTOSALLEN
OdepTon. Bzaumogenctaune Obwectsa c [Nonb3oBaTtenem B paMmkax paccMoTpeHus obpalleHns
Monb3oBaTens OCyLWeCTBASETCA C MCMOSb30BaHNEM yKa3daHHOro Nonb3oBaTenem agpeca 3nekTpOHHON
noyThbl. 4.3. CoobweHnsa Nonb3oBaTenen apyr Apyry MOryT ObITb HanpaBrieHbl NOCPEeACTBOM
crneumanbHO NpeanoXxeHHon dopmMbl cBA3n Ans MNonb3oBatenen B pamkax Cepsuca. lNonb3oBaTtenb
NMOHMMAET U CornallaeTcs ¢ Tem, YTO nepenucka ¢ apyrumum MNonb3oBaTtenamm B pamkax Cepsuca,
ocyLecTBnsiemas ¢ NOMOLLbIO creumanbHO NpeanoXeHHON (hopMbl CBA3M, HE ABNSETCA NIMYHON.
O6wecTBO B NMt0OON MOMEHT UMEET NPaBO OCYLLECTBMASATbL MPOCMOTP OTNpPaBnseMbIX Yepe3 cneynanbHo
npeanoXeHHyo opmy CBA3N coobLueHnI, BKoYas, 6e3 orpaHuyeHni, B LeNAX UCNONHEHWS YCNOBUI
HacTosiwen OdepTbl. OBLLECTBO HE rapaHTUPYeT, YTO Ha coobLLeHne, HanpaBneHHOe OOHUM
Monb3oBaTenem gpyromy NMonb3oBaTento, 6yaeT AaH OTBET, a Takke He rapaHTUpyeT AOCTaBKy Takoro
coobuieHns Monb3oBaTtento. 4.4. MNopsagok paccmoTpeHna ObuecTsoM obpalleHuii MNons3oBatenen:
4.4 1. B cnyyae Hannuusa npeTteH3nn Nonb3oBatens B oTHoweHuM CepBurca unv cnopa mexay
lMonb3oBaTensamMu, CBA3aHHOIO € UcnonHeHneM Nonb3oBaTensamMm cBomx obsizatenscTe no Caenke,
Monb3oBaTenb Bnpaee 0b6patnTbesa B OBLLECTBO C LEeNbo paspeLlleHnst yKasaHHbIX NPeTEeH3ui U CNopoB.,
HanpaBmB COOTBETCTBYIOLEe coobLieHne B cryxby noaaepxku; 4.4.2. ObpalieHne OOMKHO coaepxaTtb
onuncaHne npobnemsbl, 4OKYMEHTbI, NOATBEpXKAaoLWmMe no3uumto MNonb3oBaTens, AOKYMEHTbI,
npeaycMOTpeHHbIe ycnoBuamMmn HacTosawen OdepThl, a Takke UHble He0b6XoaUMblE JOKYMEHTHI.
O6wecTBO BNpase 3anpocuTb y MNonb3oBaTtens uHble LOKYMEHTbI U CBeAeHUSA, HeoOXxoaMMble NS
paccMmoTpeHnsa obpalleHus (B T.4., 6€3 orpaHnyeHni, 3aKnto4YeHne He3aBNCUMON AKCNEPTU3bI, ECIN
TakoBoe Heobxoaumo Ans paccMoTpeHnsa obpalleHus). B cnyyae HenpegocTtaBneHus MNMonb3oBaTtenem
3anpoLlueHHbix O6LiecTBoM 4OKYMEHTOB 1 cBegeHun, ObLLecTBO BNpaBe paccMoTpeTb obpalleHne
Monb3oBaTensa 6e3 yyeTa Takux 4OKYMEHTOB UM NPUOCTAHOBUTbL paccMoTpeHme obpalleHns o
MOMeHTa npegocTtaBnenns Nonb3oBaTtenem HeOOXo0ANMbIX AOKYMEHTOB unun ceeaexHni; 4.4.3. B xoge
paccMmoTpeHns obpalleHns ObwecTso Bnpase obpallatbcs K Apyron ctopoHe CAenku ¢ Lernbto
BbISICHEHWNS1 06CTOATENBLCTB cnopa mexay Nonb3oBarensiMm 1 nonyyYeHnss Heob6xoaMMbIX LOKYMEHTOB
unun ceegeHni. B cnyvae paccmotpenusa Obwectsom cnopa mexay Nonb3oBaTensamu, Kaxabin ua
Monb3oBaTenen BnpaBe NPeaoCTaBNsATb apryMEHTbl U JoKa3aTeNbCTBa HaAeXaLlero NCnosIHeHNs
cBounx obsasartenscTB no Caenke; 4.4.4. o pesynbTatam paccmoTpeHus obpaweHna MNonb3oBaTtens
O6LwecTBO NPMHUMAET peLleHne Ha OCHOBaHMK umetrowmxcsa y Obiectsa AOKYMEHTOB 1 A0BOAOB; 4.4.5.



Mornb3oBaTeny NPUHMMAIOT U CornallalTcs, YTo pelleHune, NnpuHsaToe O6LecTBOM No pesyrbTaTam
paccMoTpeHus obpalleHus Monb3oBaTene, MOXeT CNY>XUTb OCHOBaHNEM 411 OCYLLECTBNEHUS
pacyeToB mexay Monb3osatensivu B CepBuca (Bo3BpaTa AeHeXHbIX cpeacTs MNokynaTtento unm
nepeBoda AeHexHbIX cpeacTs Mpoaasuy).

5. TAPAHTUN N OTBETCTBEHHOCTb

5.1. Nonb3oBaTesnb HECET OTBETCTBEHHOCTL 3a AENCTBMS, coBepllaeMble B paMmkax CepBuca, B
COOTBETCTBMM C AENCTBYIOLLMM 3aKoHOA4ATeNLCTBOM Poccunckon degepauumn n yCnoBuamMm HacTosLen
OdoepThbl, BKMOYaA OTBETCTBEHHOCTb 3a COAEPXKaHNE pasMeLlaemMon UM HpopMaumm 1 HapyLueHue
npaB TPEeTbUX N, B OTHOLWEHUM ToBapoB 1/unmn nHdopmauumn, pasmelwiaeMmon Ha Cante/npunoxeHnn n
np. 5.2. Nonb3oBaTenb HECET OTBETCTBEHHOCTbL 3a NpeanaraemMble B OTHOLIEHUM ToBapoB 1
3akrnoyaemMble B CBA3nM ¢ HUMM Caenkn B pamkax CepBuca, 3a BblIOOp KOHTPareHToB AN CAENKA U
BblTeKatowme 13 caenkm nocneactems. Bce Caenku B oTHoweHMM ToBapoB 3aKkNio4aloTcs Mexay
Monb3oBaTenammn Hanpsamyto. ObwectBo/baHk He siBNsAOTCA yd4acTHMKaMn n/vnn nocpegHukammn Caenok
B pamkax CepBuca, coBepluaeMbix [lonb3oBarensiMm ncxoasa n3 MHopmaumm, nosy4eHHom Ha
Canrte/llpnnoxeHnn, He KOHTPONUPYHOT N HE HECYT OTBETCTBEHHOCTU 3a Takune caenku. 5.3.
Monb3oBaTenb cornaceH, 4to O6wecTBo u/mnn baHk He HeCeT OTBETCTBEHHOCTU 3@ BO3MOXHbIE YObITKY,
npuyMHeHHble MNonb3oBaTtento B CBA3M C NPUHATUEM MepP NpeceyeHus unu npegoTBpalleHnsa HapyLleHNiA
Ha CanTe, CBsI3aHHbIX C orpaHu4eHnem/6nokunposkon goctyna MNonb3osaTenen k Cepaucy.

5.4. O6LeCTBO HE HECET OTBETCTBEHHOCTM 32 HEUCMNOSTHEHWE UIK 3aTPYyOHEHUST B UCMIOSNTHEHWM
obsizaTenbcTB [Nonb3oBartenen, B T.4. obs3aTenbcTe No Caenke, BCneacTeme 00CTOATENLCTB
HenpeoaoNIMMON CUIbl, NOCNEACTBUS KOTOPbIX HEBO3MOXHO U3bexaTtb unu npeogonetb. 5.5. baHk He
HeceT OTBETCTBEHHOCTU B Cryvasix, koraa 3aymcneHue cpeacts Ha KapTty Npoaasua ocywecTBneHo ¢
HapyLUEHNAMWN CPOKOB N NHbIX TpeboBaHMN, ycTaHOBNEHHbIX NpaBunamu NC 1 3akoHogaTenscteom PO
no BUHe baHka-aMUTEHTa U UHbIX NUU. 5.6. baHK He HECEeT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE
coobueHune MNokynatenem n/mnm O6wecTsom nHopMaLmm o nony4eHmn ToBapa 1 OTCYTCTBUM
npeteH3un k NMpoaasuy. 5.7. baHk He HeceT OTBETCTBEHHOCTU 3a OLWNOKM, ONYLLEHHbIE
Monb3oBaTenamu npu ogopmMmneHun MNopyyeHna, a Takke 3a npefocTaBneHne HEKOPPEKTHLIX
pekBu3nTOB KapThl. B ykasaHHbIX criyyasax ycryrm cHmtarTca okasaHHbiMyM BbaHkom MokynaTtento
Hagnexaiwimm obpa3om 1 B MOSTHOM COOTBETCTBMM C HAaCTOSALLMM AOroBopomMm, v Nokynatenb
CaMOCTOSATENBHO yperynupyeT AanbHenwmne B3ammopacyeTsl ¢ [Npogasuom nnm Obuwectsom. 5.8. baHk
nmeeT NpaBo oTkasaTtb [Nonb3oBaTento B oka3aHuu ycnyr baHka B 0o4HOCTOpOHHEM nopsiake u 6e3
0OBACHEHMSA NPUYNH, B TOM YKcne, ecnu y baHka OoTCyTCTBYET TEXHUYECKas BO3MOXHOCTb ANs UX
oKasaHus, ecnun napamMmeTpbl onepaunm He COOTBETCTBYIOT YCTaHOBMNEHHbIM BaHkom n/vnn MNC n/ivnn
NPUMEHUMbIM 3aKOHOAATENLCTBOM OrpaHUYeHUsIM N0 CyMMaM 1 KonnyecTBy onepauuin no Kaptam, B
cny4ae BbisiBNeHWst onepauunm Nonb3oBatenen, cogepxalnx NpusHakm HeOObIYHbIX onepaumn unm
HecyLmnx penyTaumoHHble /Ny uHaHCOBbIE pUCKK ANnst BaHka, a Takke, ecnun y baHka BO3HUKNK
NoAo03pEeHUs B TOM, YTO Onepaumsi oCyLLEeCTBNAETCA C HapyLeHnem TpeboBaHuii 3akoHoaaTensctea PO
n/vnn npaswun NC.

6. CPOK JEVCTBUA OOMOBOPA

6.1. 3akno4yaemble nyTem akuernTa HacTosLLEeN O(*)eprI A0orosopbl BCTYNarOT B CUITy C MOMEHTa akuerTa



ycnosuin Hactosiwen OdepTol [Nonb3oBaTtenem B nopsaake, npeaycMoTpeHHOM HacToswen Odepton, u
OENCTBYET A0 NOMHOro ncnonHeHns CTopoHamm cBomx 0653aTenbCTBO No Hemy. 6.2. O6wectBo
ocTaBngaeT 3a cobon NpaBo N0 COBCTBEHHOMY YCMOTPEHMIO NPEKPATUTb UIN OFPaHNYNTL JOCTYN
Monb3oBaTens k Cepucy. 6.3. ObwecTBo n/mnu baHk BnpaBe M3MeHATb U/UNN JOMNOSMHATL YCIOBUS
OdepTbl B TOM Mepe, B Kakow 3TO A0MNyCcKaeTCsl 4ENCTBYHOLLMM 3aKOHO4ATENBCTBOM, @ TakKe 0TO3BaTb
OdepTy B ntoboe Bpems. [laton nameHeHnss OcepTbl ABNAETCS AaTa onybnnkoBaHNS HOBOW pegakunm
OdepThl. [Nonb3oBaTenb JOMKEH 03HAKOMUTBLCS C AeUCTBYOWEeNn peaakumen OgepTbl, pa3smeLLleHHON Ha
Cawite/llpnnoxeHuu, n ¢ yCnoBUsaMM Kaxaon caenkn Ao npucoeamHenna k Odepre 1 coBepLUeHNS
caenku. 6.4. 3akntoyeHne MNMonb3oBaTtenammn Caenku ¢ ucnonb3oBaHnem CepBuca nocne BCTyNfeHNs B
cvny nameHeHun B OcpepTte 03HayaeT, YTO CTOPOHbI MPULLMN K COrnacuo 0 BHECEHNM COOTBETCTBYIOLLMX
nameHeHun n/unu gononHexnmn B Ocpepte. 6.5. O6LLECTBO BNpaBe pacTOPrHyTb AOroBOPbI B MOPSAKE,
npeaycMOTPEHHOM AENCTBYIOLWMM 3aKkoHoaaTenbcTBoM Poccumnckon ®enepaumu, ¢ ysegomneHmem ob
aTtom Monb3oBaTens yepes nHtepderic Canta, No agpecy AMEeKTPOHHON NOYTbI UM UHBIM CNOCOBOM.
6.6. dencTteme gorosopa 06 ucnonb3oBaHum Ceparca MoXeT ObiTb NPeKpaLLEeHO AOCPOYHO NO
nHnumatmee MNonb3oBaTensa nytem obpaweHns Nonb3oBatens B KomnaHuio B nopsiake,
npeaycMoTpeHHoM HacTosiwen OdepTon.

7. CMNOPbI ¥ AEVNCTBYIOLWEE 3AKOHOOATENBLCTBO

7.1. lNpw paspeLueHnn Bcex CNOpoB, BbITEKAOLWMX N3 HacTosiwen OdepTbl, NPUMEHAETCS 4ENCTBYOLLEE
3akoHogaTtenbcTBO Poccuiickon degepauun. 7.2. Cnopbl, BOSHUKLLME B paMKax HaCTOSILLIErO AOroBopa,
OOIMKHbI ObITb NepeAaHbl HA PaCCMOTPEHME B COOTBETCTBUMN C AENCTBYIOLLMM 3aKOHOAATENbCTBOM
Poccuinckon ®epgepaunn. 7.3. MNprsHaHMe oTAenbHbIX YacTen HacTodwen OdepTbl HEAENCTBUTENBHBIMN
He OTMEeHSIeT OeNCTBUE APYruX ee MNonoXeH.

8. MPOYME YCNOBUA

8.1. O6bwecTBo n/unu baHk nmeeT nNpaeo, a MNonb3oBaTenb cornawaeTcd, Ha 06paboTky nobon
NMHopMaL MK, OTHOCALLENCA K NepCOoHanbHbIM M/UIN KOHTaKTHbIM AaHHbIM [Monb3oBaTens, ¢
NCNonb3oBaHMEM CPeACTB aBTomMmaTn3aumm unm 6e3 TakoBbix, BKNOYas cbop, cuctemartmsaumto,
HaKonneHne, XxpaHeHne, yTOYHeHue, NCMOoNb30BaHNe, pacnpocTpaHeHne (B TOM Yncne nepegady
naptHepam baHka n/unn O6LecTBa, TpaHCrpaHWYHYO nepegady), obesnuunBaHue, 6nokMpoBaHue,
YHUYTOXEHME NepCoHarbHbIX AaHHbIX, NpeaocTaBneHHbIX baHKy B ¢BA3n ¢ ncnonb3oBaHmem Cepsuca, 1
WHble OencTBus, npeaycMoTpeHHble PeaepanbHbiM 3akoHoM oT 27.07.2006 No 152-93 «O
nepcoHanbHbIX AaHHbIX». [Tonb3oBaTenb BolpaXaeT cornacne baHky Ha npegocTaBneHne cBeAeHUN,
yKa3aHHbIX B HacTosweM nyHkTe, baHky-amuTteHTy Kaptel nonydatens w/unu MNC, gna uenen
NCNonHeHusa ycnoeum HacTodawen OdepThl, a Takke B NoObIX ApYrnx Lensax, NpsiMo UM KOCBEHHO
CBSA3aHHbIX C UcrnonHeHnem baHkom 06a3aTensCcTB B paMkax HacTodawen OdepTbl, U NpeanoxexHve
npoayktoB baHka. 8.2. [Nonb3oBaTenb rapaHTMpyeT, YTO BCe ycrnoBusa HacToswen OdepTsbl emy
MOHATHbI, U OH NPUHUMAaET ycrnoBusa 6e3 oroBopok u B noniHom obbeme. 8.3. B cnyyae, ecnu otaernbHbie
nonoxexusa Hactoswen OdepTbl NpekpaLLaT 4ENCTBUE MO OCHOBAHWUAM, NPEAYCMOTPEHHBIM
3akoHoaatenbcTBOM Poccunckon degepaumm, aTo He BNeYeT NpekpaweHnsa unm HegencTBUTeNnbHOCTH
3aKITOYEHHbIX MeXay CTOpPOHaMU JOroBOPOB M ero NpunoxkeHun B uernom. 8.4. Bece gencteug
lMonb3oBaTenen, coBepLlaeMble B COOTBETCTBUM € HacToswen OdepTon, obpabaTbiBaoTCcs U



Y4UnUTbIBaAtOTCA BaHkom n ObwecTBoM No MOCKOBCKOMY BpEMEHW. B kayecTBe s3blka ,D,OFOBOpa,
3aKnk4aemMoro Ha ycnoBuax HacTosLLEen O(beprI, a TakKxKe A3blka, NCnosibayemoro rnpu nobom
B3anMMOOeNCTBUN CTOPOH (BKJ'IIO‘-IaFl BeJeHne nepenncku, npeaocraBrieHne

TpeboBaHMI/yBeaOMIEHNI/pa3bACHEHNIA, NPeAOCTaBNEHNE JOKYMEHTOB M T.4.), CTOPOHbI onpeaenvnm
PYyCCKMNiA A3bIK.



